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➢ Answers for the queries is attached with this Clarification.  
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# Query Response 

1 Kindly clarify the point on Health Insurance 

Information Sheet 2.1.  Clarify the difference 

between Hospital Bills and Medical bills.  

 

 

Hospital bills are Daily room & board, Intensive 

care unit, Hospital supplies & services, Operating 

theatre.    Medical bills are Pre-hospital diagnostic 

services, Pre-hospitalization specialist consultation 

Daily In-hospital physician's visits, Post 

Hospitalization treatment Pregnancy (Inpatient) & 

Child birth, New Born Limit, Ambulance Fees 

2 Would you consider reverting to the previous 

evaluation framework, where base benefits are 

defined separately and enhancements are 

scored independently, particularly given that 

premiums have not been adjusted? 

No, technical evaluation criteria in the issued 

bidding document remains unchanged. 

3 Would you be open to reviewing the current 

benefit and deductible structure to ensure 

fairness and sustainability for all bidders? 

No, technical evaluation criteria in the issued 

bidding document remains unchanged. 

4  we kindly request a short extension of the bid 

submission deadline until mid-next week. 

No further extension will be granted 

 


